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Manufacturer’s Reference 

Our company is the holder of the following certificates: 

  ISO 9001:2015 OUALITY MANAGEMENT SYSTEM CERTIFICATE.  

  ISO/IEC 20000-1:2018 INFORMATION TECHNOLOGY-SERVICE MANAGEMENT 

CERTIFICATE OF CONFORMITY. 

  ISO/IEC 27001:2022 INFORMATION SECURITY MANAGEMENT SYSTEM CERTIFICATE OF 

CONFORMITY. 

  ISO 14001:2015 ENVIRONMENTAL MANAGEMENT SYSTEM CERTIFICATE. 

  ISO 45001:2018 OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT SYSTEM 

CERTIFICATE. 

  All development, production and distribution processes of the company are managed by 

this standard and guarantee high quality, technical level and professional aspect of all our 

products. 

Legal Statement 

Disclaimer 

Please read this user manual carefully before using this product and follow all instructions 

and suggestions mentioned therein, our company is not responsible for any damages 

caused by misuse of this product due to violation of this manual. 

To the extent permitted by applicable law, under no circumstances will the company 

compensate for any special, incidental, indirect, or consequential damages arising from the 

relevant content and the products described in this document, nor for any loss of profits, 

data, goodwill, document loss or expected savings. 

The products described in this document are provided "as is". Unless required by applicable 

law, the company does not provide any express or implied warranty for all contents in the 

document, including but not limited to merchantability, quality satisfaction, fitness for a 

particular purpose, non-infringement of third-party rights, etc. 

If you connect the product to the Internet, you will bear your own risks, including but not 

limited to the possibility that the product may be attacked by network, hacker, virus 

infection, etc. The company is not responsible for the abnormal operation of the product, 
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information leakage and other problems caused by this, but we will provide you with 

product-related technical support in a timely manner. 

When using this product, please strictly abide by applicable laws. If this product is used to 

infringe the rights of a third party or for other improper purposes, The company shall not 

bear any responsibility. 

If the content of this manual conflicts with applicable laws, the legal provisions shall prevail. 

Privacy protection reminder 

When you install our products, you may collect personal information such as face and 

fingerprints. When using the products, you need to comply with the privacy protection laws 

and regulations of your region or country to protect the legitimate rights and interests of 

others. For example, provide clear and visible signs to inform relevant rights holders of the 

existence of video surveillance areas and provide corresponding contact information. 

Copyright Statement 

The copyright of this guide belongs to our company, all rights are reserved.  

Without the written permission of our company, any extract, reproduction, retransmission, 

modification of any content in this document in any way is illegal and prohibited strictly. 

When this document is disseminated on the Internet media, our company allows 

downloading or printing for private use.  

About this manual  

This manual is only used as a guide for related products and may differ from the actual 

product, please refer to the actual product.  

The information in this guide is subject to modification without prior notice.  

This manual is only used as a guide, and the statements made do not constitute any form of 

warranty.  

The user shall bear full responsibility for the application of the product, our company does 

not assume any responsibility for any indirect or incidental losses caused by the incorrect 

use of this guide.
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1. Summary 

The Conference Control Management Software supports creating, viewing, controlling and 

managing conference directly in the system. Support adding conference sign-in and voting . 

Linkage large screen display. 

 

 

2. Software Installation 
 2.1. Operate Environment 

Lowest configuration requirements: 

CPU: i3 

Memory: 4G and above 

Recommended configuration: 

CPU: i5; 

Memory: 16G and above 

Recommended operating system: Windows 10/Windows 11 

Resolution: 1080X1920 
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 2.2. Installation Steps 

Double-click the installation program , click on "Next," and 

follow the installation wizard's instructions until the installation is completed. 

Operation Diagram 

(1)Double-click the software program, 

Pop up the welcome screen, click on 

[Next]; 

(2)Select the installation path, click on 

[Next] until the installation is 

completed, and create a shortcut icon 

on the desktop. 
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 2.3. Software Registration 

User can get authorization to use the official version software through dongle.The dongle 

must be inserted while running the software. 

Dongle: directly insert dongle to the USB (drive-free), and then reboot the server software. 
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3. Software Execution 
Double click “ConferenceConsole” icon to enter software concole. 

 
After open the softer console, please check whether the IP address in “Local IP” is correct 

(when there are several network cards, please bind one of them for Conference Control 

Management Software), click on the "Bind" button to bind the local IP address after 

confirmed, and then check whether all servers are started (Server on state: √, server off 

state: ×） 

Open or stop server: When the system starts, the service starts automatically, you can 

check whether it is started in the “Ttask Manager” - “Service” of the computer. Click on the 

"Start All" button or "Stop All" button to start or stop server with one click. 

Setting: Click on the "Stop All" button, stop all servers, and then click on the “Settings” 

button to set server port. 
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Port Settings: You can 

set the port number of 

each server. The port 

number can’t conflict. 

You can click on the 

“detection” button to 

check whether the port 

is idle. 

Note: Do not change the 

port except in special 

cases. Click on “Default” 

to restore to the default 

port. 
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4. Dispaly Screen 
When you open the console, a blue display frame opens. 

 
When the software starts, a option of whether to display to the secondary screen will pop up 

for screen projection. Click on "Yes" to display to the secondary screen. 

If the screen is not connected to an external large screen or the pop-up window choice is No, 

the display is fixed in the top left quarter of the computer screen. 
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5. Software Login 
Click on the "Open Web" button on the software console, then enter the login password in 

the login window (the default password is Rdc070#*), 

Click on  to log in. 

  
After successfully logged in, enter to the Conference Control Management Software. 

  
After successfully logged in, you need to enter the information about the master control host 
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first , and then perform other operations after the master control host is successfully bound 

and connected. 

 

 

6. Basic Setting 
In “Basic Setting”, enter the IP address, port number, and ID of the master control host to 

bind the master control host. 

Note:1.The host ID is obtained on the master control host WEB UI (Running status -- 

ServerID). 

2.Only when the status is displayed as "Device Connected Normally" can it be used 

normally. 

Display Resolution: Set display resolution of display screen. 

Display Font Size: set the size of the font displayed on the display screen. 

Login Timeout: Set the login timeout of Conference Control Management Software, the unit 

is sceond. 
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7. Representative Database 
 7.1. Representative 

Tip: Microphone number needs to be generated on the master control host, otherwise it 

cannot be mapped with the host online microphone. 

 7.1.1. Add Personnel 

Singly Add 

Click on“Add Personnel” button, fill in seat number, name, gender, set voting right, finally, 

click on “confirm”. 
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Batch Add 

Click on “Import” button, and then click on “Download Template”, fil in the meeting ID, seat 

number, name, gender, and voting rights of the personnel to be imported in the template 

document. 

Finally, upload the document. 

Note: Keep the Meeting ID to 0. 

     

Click on “Download Template” button, you will get an excel file. 

     
Enter the meeting ID, seat number, name, gender, and voting permission of the personnel to 

be imported in the template document 
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Meeting ID: Fixed to 0. 

Seat Number: The seat number of the participant must correspond to the seat number of the 

microphone on the master control unit. 

Name: Customize microphone name. 

Gender: Customize participant gender. 

Has Permission: Customize the permission of participants, permission and no permission are 

optional (no permisson means the participants can only sign in, no voting permission) 

Remarks: Make remarks to participants. 

Finally, you can upload the document and add representatives in batches. 

After representatives are added successfully, click on [Save], the control master unit will 

synchronize microphone seats information. 

 

Export Personnel 

Click on the "Export" button to export personnel document. 

 

You will get an excel file. 
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View the document. 

 

Meeting ID: The meeting ID of a participant in the representative database. It is fixed to 0. 

Seat Number: Seat number of participants. 

Name: Name of participants. 

Device Type: Reserved. 

Is Assigned Seat: Whether participants are assigned seats in the seating map. 

Gender: Gender of participants. 

Has Permission: Set whether participants have the permission to vote. 

Remarks: Remarks of participants. 

 

The exported file can be imported directly to generate corresponding participants. 

 

 7.1.2. Delete personnel 

Singly Delete 

Click on the "Delete" button in the "Action" column of representative, and then click on "Yes" 

button to delete representative individually. 

  
Batch Add 

Select the representatives to be deleted and then click on "Bulk Delete" button to delete the 

representatives in batches. 
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After representatives are added successfully, the host will synchronize representatives 

information. 

 

 7.2. Seating Chart 

 7.2.1. Upload seating chart 

Click on “Upload Image”button, upload seating chart picture. 

 
 7.2.2. Assgin Seat 

In the Unassigned Personnel column, select an unassigned person and then drag it to the 

seat in the seating chart picture to assign seat. 

Personnel has assigned seat will appear in the "Assigned Personnel" column. 
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8. MeetingList 
 8.1. Add Meeting 

During the meeting editing process, you can click on the "Preview" button in the upper left 

corner to preview how it looks on a large screen. The operation page and the large screen 

display the large screen effect simultaneously. 
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 8.1.1. Meeting Information 

Meeting Name: Set the meeting name. 

Host: Fil in the meeting host name. 

Meeting Time: Set the meeting time. 
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After the information is edited, click on [Next]. 

 

 

 8.1.2. Banner 

Set banner. 

 
After the information is edited, click on [Next]. 

 

 8.1.3. Representatives 

Select representatives. 

Note: They are representatives in representative database by default, you can change 

personnel parameters and import historical meeting representatives. 
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After the information is edited, click on [Next]. 

 

 8.1.4. Seating Chart 

Assign seats for representatives. 

 
After the information is edited, click on [Next]. 

Meeting information editing is completed. A meeting must contain at least one agenda then 

it can be saved. 

 8.1.5. Agenda 

Click on “Add” button to add agendas, “Sign In”, “Subtitle”, “Vote” are optional. 

Sign In 

Set the sign in agenda, you can check whether to display countdown time, whether auto 
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display banner, and set display content of display screen. 

 
 

Subtitle 

Set subtitles for the meeting agenda. 

Check whether auto display banner. 

 
 

 

Vote 

Set the vote agenda, you can check whether to display anonymously, whether to display 

proposal pass rate, countdown time, whether auto display banner, and set display content 

of display screen. 
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Agenda can be dragged to customize the sort, click the three dots button in the top right 

corner can choose to copy, delete the current agenda. 

     
 

 

 

 

 

 

 

 

 

 

 

 

After setting, click on the"Complete" button, a new meeting created. 
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 8.2. Execute Conference 

In the meeting list, click on “Execute” button in the “Action” column to execute meeting. 

Note: The “Local sign-in vote” funcation must be disabled on the master control host web 

page to execute conference (You can disable it under Basic Settings --Conference Params 

on the master control host WEB UI); Otherwise, the system displays "Host Function is not 

enabled". 
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If the number between meeting participants and online microphones of the master control 

unit is inconsistent, a prompt will be displayed: 

 
Click on “Continue”. 

 

Click on“Quick Banner”button during the implementation of the agenda can display 

conference banner, Click on “Hide Banner” button to return current agenda. 
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 8.2.1. Sign In 

Click on the Run button  next to the "Sign in" agenda to run the sign in meeting agenda. 

Click on the  button after the sign-in process is finished to end the current agenda. 

 
 

 

Conference Control Management Software and display screen display sigin in agenda 

information.  
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Representatives will receive the sign-in prompt. After the sign-in, Conference Control 

Management Software and display screen will display the sign-in result. 

 

 
 

 

 

 

 



                                          Conference Control Management Software 

 

 

 8.2.2. Subtitle 

Click on the Run button  next to the "Subtitle" agenda to run the subtile meeting agenda. 

Display screen display subtitle agenda information. Click on“Quick Banner”button can 

display conference banner. Click on the button can stop current agenda. 
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 8.2.3. Vote 

Click on the Run button  next to the "Vote" agenda to run the vote meeting agenda. Click 

on the  button after the vote process is finished to stop the current agenda. 

  
Conference Control Management Software and display screen display vote agenda 

information. Click on“Quick Banner”button can display conference banner. 

   
Representatives will receive the vote prompt. After the vote, Conference Control 
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Management Software and display screen will display the vote result. 
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 8.3. Edit、Copy、Export、Delete Conference 

     

  Edit Conference 
Click on “Edit” button in the “Action” column of 
conference, you can edit conference(conference basic 
information and conference agenda). 

  Copy 
Conference 

Click on “Copy” button in the “Action” column of 
conference, you can copy conference. 

  Export 
Conference 

Click on “More” button in the “Action” column of 
conference, and then select“Export”,You can export a 
PDF document containing basic conference information 
and conference agenda. 

  Delete 
Conference 

Click on “More” button in the “Action” column of 
conference, and then select“Delete”, you can delete 
conference 

 

Export Conference: 

When the meeting is completed, click on Export button will download a pdf document. 
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Meeting information 

  
 

Device Information 

   
 

Meeting Aganda 
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Sign-In Details And Sign-In Results 
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Voting Details And Voting Results 
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If the anonymous is checked, only the voting results are displayed. 
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9. Change Password 
Click on “Change Password” in the upper right corner to change the password for logging 

into the Conference Control Management Software. 
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10. Help 
 10.1. Tutorial Download 

Click on the "Help" button in the upper right corner and select "Tutorial Download" to 

download the Conference Control Management Software user manual. 

 10.2. About 

Click on the "Help" button in the upper right corner and select "About" to view the software 

version of the Conference Control Management Software. 
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